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Abstract: In software engineering, the quality of development and business processes and their 
models is of utmost importance for (a) the quality of the software products developed and (b) 
the operational success of the organization. Nevertheless, many organizations neglect these 
processes and leave the knowledge about them in the heads of their experts. In this paper, we 
present the indiGo method and platform for eParticipative Process Learning. Furthermore, we 
present the results of a three case studies for the evaluation of these methods. The results 
indicate that processes introduced and modeled with process user participation result in process 
models with higher acceptance and better perceived quality. 
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